Sarah Wilson

Usability Testing 

In order to generate more thorough suggestions for our client we decided to do user testing on a few random GVSU students in order to see how satisfied they were with the other selected college Habitat sites of Ferris State University, Michigan State University, and Grand Valley State University. We then compared the rate of satisfaction of both the FSU and MSU site with Grand Valley’s site in order to determine specific solutions that will enhance the current site.  

User Test 1: 
· The first user logged onto the MSU Habitat site and found the requested information with ease. It took him about 8-10 seconds on average to find the answer to each question. He answered all 4 questions provided within a few minutes at most. When asked about his overall satisfaction with this site he responded that it was extremely easy to follow and enjoyable. 
· The Ferris State Habitat site was a little more of a challenge, yet he was still comfortable with most applications. He was only slightly hesitant about where to go for information to one question, but all the others were as simple to locate as the MSU site. Overall, it took him about 4 minutes to complete the questions we asked about the site. He noted that the site was pretty well laid out and easily accessible. 
· When he came to the GVSU Habitat site, however, he was quite shocked. I noticed it was harder for him to read- he had to squint to see the written text due to its extremely small font size. It also took him twice as long to navigate and obtain information to the questions we asked on this site than the other two combined. His final comments included that the site was easily accessible, but there was absolutely no creativity whatsoever, which leaves the viewer very uninspired and disinterested. There was nothing personal or appealing about it at all. When I asked him to elaborate, he told me that if he went to this site to get information on Habitat’s organization he would be very dissatisfied with the whole experience and would not make any further effort or attempts to get involved with an organization that cares so little about their appearance. They are a non-profit organization that is supposed to help people, yet they don’t seem to have a vested interest in attracting people to this site.   

User Test 2:
· The second user logged into the MSU Habitat site and found it just as equally easy to navigate. She was able to find the answers to each question within 10-15 seconds. She answered all of the questions within only a few short minutes. After she had visited the other two sites she commented that this was her favorite. She said it was easy to use and was the most visually appealing.
· When she looked at the Ferris State site she had a little trouble accessing some of the information. It took her a little longer to obtain the answers to the questions we asked, but she did find it in a reasonable amount of time, about 5-6 minutes overall. She commented that the site was easy to use, but does not have a whole lot of information. 
· Finally, she went to the GVSU Habitat site and was just as surprised with the appearance of the site as user 1. It was not even in close comparison with the other Habitat sites she looked at. It took her roughly 8-9 minutes to navigate through the site and obtain the answers to our questions. She commented that the site is very plain and needs to have some photos or graphics added. She found the text to be extremely small and hard to read. She said that the site needed to be a lot more user friendly. One suggestion that she had was to incorporate a link that shows the floor plans of the different houses to be built. The Habitat site for Purdue University was one college site she knew of that included layouts of the homes. She felt that adding pictures of the homes and their layout could give the potential families a preview of what they will be moving into. It just shows that the organization cares about who it’s helping. 
User Test 3: 

· The third user logged in the MSU Habitat site and found the information to the questions with ease. On average it took him about 2 seconds to navigate to each new piece of information. He commented that this website was very easy to use, had a clear design, good pictures, and great navigation. 
· For the Ferris State University site it took him only slightly longer to obtain the answers to each of our questions. When he first logged into the site it took him 5 seconds instead of two to navigate to the first question, but the other answers were found within 2 seconds, the same amount of time he spent answering questions pertaining to the MSU site. He commented that the site was appealing, informative, and well organized.  
· Finally, he logged into the GVSU site. It took him 10 seconds to find the information to the first 2 questions, 8 seconds longer than for the other 2 sites. We found this to be an extreme increase in time and an obvious problem with the sites navigation. This will definitely decrease the quality of usability and overall satisfaction with the site. He commented on his satisfaction with the site, saying that it was fairly easy to find the information we asked for, but it was not at all interesting in terms of content and visual design. 
User Test 4: 

· The last user logged into the MSU site and found the information to the first question in about 15 seconds. The next few questions took her less time to find, averaging only a few minutes of total time to navigate the site and find the requested information. Once the user test was complete she noted that she enjoyed this site the best out of the 3 and would likely return to it if interested in future projects. 
· She then logged into the Habitat site for Ferris State University and found the information progressively faster. The first question still took her about 15 seconds to find, but the last two questions took her about 2 seconds to find. 
· She then logged into the GVSU Habitat site and found the first question within 6 seconds, a little faster than the other users. The next question was found in 14 seconds, slightly longer than the first, and the last question took her about 5 seconds to answer. Although this user was able to obtain the information faster than some of the others we tested, she did comment that the GVSU site had absolutely no visual appeal and she would not be interested in revisiting the site at a later date. I think this is significant to note and was the main comment that other users had as well. Since the main purpose of the organization is to get people involved, we wanted to be aware of how our users viewed the site currently and what their thoughts were. Sadly, many stated that they would not return to find more information. If no one is interested in the current site as is, there will be little to no chance of them every accruing new members. 
